Office 365 Fall
Update Overview

Allen Filush
Product Marketing Manager
Microsoft Corporation

] Office 365



Contents

Overview of Office 365 fall updates
New Office 365 plans for SMBs
Details on additional fall updates

Impact for existing customers

] Office365



Office 365 fall updates

e —

August — HZ2 CY2014




New plans for SMBs

‘Office 365 Business’ plans
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Current Office 365 plans
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Feedback on plans for SMBs

from partners...

from customers...

We need to move
between plans as
our needs and
business grow.

Choosing the right
plan for me & my
employees needs
to be easier.

We expect the ability
to combine plans to
meet our needs —
without worrying about
which plans work
together.

| need
functionality

Simplify the
upsell and
cross-sell

Fewer blockers
and dead ends in
the sales process
— no ‘gotchas’ or

( J

More simple on-
ramps to the cloud,
to get customers
started.

Need a simpler and
more cost effective
way to sell Office
apps to SMBs




New Office 365 plans for SMB

Business Premium

Office apps + cloud services

$12.50 user/month
For customers who want everything
Hero offer for SMB

Business Business Essentials
Office apps + OneDrive cloud services
$8 user/month $5 user/month
For customers who want just the Office apps For customers who want email, storage or online meeting tools
Move customers off old Office on-premises Compete against Google Apps

] Office365



New Office 365 plan layout

Busines Enterprise
S Advanced needs
Core needs

One single, scalable admin experience

Business Premium Enterprise E3
full suite: Office apps + cloud services full suite: Office apps + cloud services
: BusIiness .
Business E tial ProPlus Enterprise E1
Office apps + OneDrive ssen '_a S Office apps + OneDrive cloud services

other services (i.e. Exchange Online, OneDrive for Business, Kiosk, Project, Visio, CRM, etc.)

Combine ANY of these plans in a single Office 365 account.
Business plans have 300 seat cap, per plan.

Enterprise plans have no seat cap.
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Why is this great
for partners?

Greater Néw on-
value for ramps for
SMB plans SMB
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Office 365 Business

Plan description Target customer
. 1-250 seats
Always up to date version of Office Using Office 2003, 2007, 2010,

wants the latest Office apps

app'lCathnS, plus CIOUd Storage to Wants to access and edit Office
easily share, collaborate and edit your s ontablet and smartphone

Has employees using point-

ﬁleS On your Com puter, tablet and solutions_ for collaboration and
storage like Dropbox and Google
smartphone. Drive/Apps
$8.25 per user/month
Included Office 365 services Plan notes
Included apps: Word, Excel, PowerPoint, OneNote, Outlook, Publisher
Cloud d Apps can be fully installed to a PC or Mac, available offline
Office apps Office apps storage.an 1TB of OneDrive for Business cloud storage
onuptod fortablets &  Office file sharing _ _
PCs &Macs smartphones Online (OneDrive) No domain setup required
: Supports on-premises Active Directory sync for single sign on
Team sites PP P ey ge sl
Business-  Online & internal Private 300 user cap
class email meetings, portals social Financially-backed 99.9% uptime service level agreement
& calendar IM, video (SharePoint networking 24/7 support for business critical issues

(Exchange) chat(Lync) ) (Yammer)



Office 365 Business v. ProPlus

Office 365
Office Applications ProPlus

Word, Excel, PowerPoint, OneNote, Outlook, Publisher [ °

Access, Lync o
Core Value

OneDrive for Business cloud storage 1TB 1TB

Office Online ° °

Core Excel Bl features: PowerMap, PowerQuery (public data) ° °

Enterprise Value
Enterprise Excel Bl features: PowerPivot, PowerQuery (enterprise

data), PowerView, spreadsheet controls (compare/inquire) °
Compliance: create IRM mail, email retention, data loss, o
prevention, archiving

IT controls: group policy, app telemetry, update controls °
Enterprise voice °
Shared computer activation (RDS) °

Licensing

Price/user/month SUSD (with annual commitment) $8.25 $12
Seat Cap 300 N/A
PC/Mac installs 5 5
Tablet installs ) )
i0S/Android smartphone 5 5
iPad Apps ° °
Office 2013 RT commercial use rights ° °




Office 365 Business Essentials

Plan description Target customer
1-250 seats

The core cloud services for running I need of a new email solution —

either first professional email or to

YOUF bUSIﬂGSS, |nCIUd|ng bUSIﬂGSS- replace aging email server
class emall, online meeting tools and s o access and edt Offce
cloud storage to easily share, Has many point-solutions for

collaboration, storage & online

collaborate and edit your Office files ~  mestings and woudice o

manage holistically, while saving

$5 per user/month

on any device. oney
Included Office 365 services Plan notes
50 GB mailboxes with custom domains (me@mybusiness.com) & shared calendaring
Cloud 1TB of OneDrive for Business cloud storage
e ?pgs fOfﬁtcebIa[t)pz‘ ?:Orar?e.and Online meetings for up to 250 participants, with screen sharing, audio and video, virtual
ljefp el 2z 0 D Ofﬁg:e es ar_'ng whiteboards, polls, and shared notes.
PCs&Macs smartphones Online (OneDrive) _ R . ,
Supports on-premises Active Directory sync for single sign on
_ _ _ 300 user cap
Business- Online Team sites & nanciall . R e lovel
class email & meetings, IM,  intemnal Private social Financially-backed 99.9% uptime service level agreement
calendar video chat portals networking 24/7 support for business critical issues

(Exchange)  (Lync) (SharePoint)  (Yammer)



Office 365 Business Premium

Plan description Target customer
. 1-250 seats
Always up to date version of Office Using Office 2003, 2007, 2010,
. . . wants the latest Office apps
applications, plus core cloud services =~ " "~ "
" I ither first professional il or t
for running your business - from S o profossiona) emailor to
online meetings to sharing Has many point-solutions for
. . collaboration, storage & online
documents to business-class email. ~ mestings and woudie to
$1 25 per user/month manage holistically, while saving
money
Included Office 365 services Plan notes
Included apps: Word, Excel, PowerPoint, OneNote, Outlook, Publisher
Cloud Apps can be fully installed to a PC or Mac, available offline
Office apps Office apps Storageland 50 GB mailboxes with custom domains (me@mybusiness.com) & shared calendaring
onupto5 fortablets &  Office file sharing 1TB of OneDrive for BuS oud st
PCs&Macs smartphones Online (OneDrive) Of SHSHIIVE TOT BESIISss CIaUE SIorags
Online meetings for up to 250 participants, with screen sharing, audio and video, virtual
_ _ _ whiteboards, polls, and shared notes.
Bus'ness'_ On"n_e Team sites & Supports on-premises Active Directory sync for single sign on
classemail & meetings, IM, internal Private social
: . 300 user cap
calendar video chat portals networking _ _ . _ _ .
(Exchange) (Lync) (SharePoint)  (Yammer) Financially-backed 99.9% uptime service level agreement, 24/7 support for business

critical issues



Office 365 Business Plans

Business Business

Essentials Premium

Price per user per month $USD (with annual commitment) $8.25 $5

Seat Cap 300 (for each plan)
" Word, Excel, PowerPoint, Outlook, OneNote, Publisher ® )
:.g Install Office desktop applications on up to 5 Windows PCs or Macs ] ()
% Access to core Office apps and documents from all major smartphones, Windows tablets and iPad o (]
= Office Online - online versions of Word, Excel, PowerPoint and OneNote for collaborating on documents o [ [ )

OneDrive for Business — 1TB personal online document storage & access on PCs, smartphones and

tablets ¢ ¢ ¢
g ® Email - 50 GB email, contacts, shared calendars (Exchange) [ ) [
:‘S 'g Online meetings - Web conferencing, IM, video, presence (Lync) ) [ )
@8 Sites - team collaboration & internal portals, public website (SharePoint) [ ) ®
Private social networking (Yammer) [ ) ®
99.9% financially-backed uptime guarantee [ ) [ ) (]
24/7 phone support from Microsoft for critical issues ®  J [ ]
On-premises Active Directory synchronization for single sign on o o (]



Full plan lineup for SMB

S || SOEEES | BV ProPlus = E3

Essentials Premium

L5 Price per user per month $USD (with annual commitment) $8.25 $5 $12.5 $12 $8 $20
%g Seat Cap 300 (for each plan) Unlimited
= o 24/7 phone support from Microsoft' Critical issues All issues
Install Office desktop applications on up to 5 computers per user (Office) Business? Business? ProPlus3 ProPlus3
Access to Office apps and documents from all major smartphones and iPad (] ® (] ®
Office Online - online versions of core Office apps for collaborating on documents (] (] (] ( (] ()
E _g OneDrive for Business — 1TB personal online document storage (] (] { { o o
§ § Email - 50 GB email, contacts, shared calendars (Exchange) ® () () ()
Online meetings - Web conferencing, IM, video, presence (Lync) [ ) [ ) [ ) [ )
Sites - team collaboration & internal portals, public website (SharePoint) [ ) [ ) [ ) [ )
Private social networking (Yammer) (] (] (] o
On-premises Active Directory synchronization for single sign on (] (] { { (] o
§ ? Supports hybrid deployment with on-premises servers (] (] (]
E '% Upcoming services: Oslo, Video content management [ ) [ )
2 @ Legal compliance & archiving needs for email — archiving, eDiscovery, mailbox hold [ )
Information protection — message encryption, rights management, data loss prevention ()

1. Business plans include business hours support for all non-critical issues
2. Includes Word, Excel, PowerPoint, Outlook, OneNote, Publisher
3. Adds Access, Group Policy, Telemetry, Shared Computer Activation (RDS), Push Deployment, Update Controls, IRM, DLP, Bl, Enterprise Voice, Site Mailboxes, Archiving & Retention



Pitching the right suite plan

Core needs Advanced needs
Customer asks for:

Office apps :
2Cross devices Business ProPlus
Email or cloud : : :
Business Essentials Enterprise E1

storage

Office + email Business Premium Enterprise E3



Standalone on-ramps for SMB

1 Exchange Online

¥
/ \"F\
A\

Office 365
Business

Document R O
Storage : N e for Business

& OneDrive




Avallability by program

Business Business Essentials Business Premium
ERP Price $8. 25 $5 $12.5
Advisor v’ (annual/ monthly) v’ (annual/ monthly) v’ (annual/ monthly)
Syndication v v v
Open v v v

EA - - -



Other updates

Simplified getting started experience & in-product
navigation , easy & consistent admin controls

] Office 365



Simplified trial signup

6' ) MUV @ https://portal.office.com/Signup/Signup.aspx?&Offerld= 55A1B852- TBBI-4d78-AE46-0D1B213D1725&dl=LITEPACK_P2&Country=US&culture=en-us&WT%2Eintid1=0DC%5F O v @ & @ sign-up X

H el |O te St Want to add this to an existing subscription? Sign in

Office 365 Small

Business Premium C reate yOu [ user

Trial

‘ Enter a user name ‘

’ Company name .onmicrosoft.com ‘
step 1 v
About you john@yourcompany.onmicrosoft.com
step 2 o .

‘ Create a password ‘ | Confirm password

Create an ID

step 3
You're in N ext @

| Microsoft Legal Privacy Community

(M LD U SITE | xE P33 e e

6/28/2014



New getting started page

Seen at first log in, for both administrators and end users

1] Office 365 Outlook Calendar People Newsfeed OneDrive Sites == Admin v EENTSEGLTREERGEE o M4

A

Office 365 is ready to use
Office 365

How can we help you today? Stay PowerPoint

Word Online Excel Online Online

8s | £

Outlook Calendar

in touch, online and in email,
from almost anywhere.

Setup

Get desktop apps g g ng ﬂ’

Download the latest desktop
version of Office.

Get mobile apps u mgﬁ ﬂn : ; ub

Download the Office apps for
your phone or tablet. .

Set up your organization n}

Manage users and settings for
your whole organization.



Existing customers

What does this mean for me?

] Office 365



Guidance to existing customers

It is Microsoft's policy to give a 12 months’ notice for any changes to a customer’s core subscription. Customers will have No Required Action to
take regarding their Office 365 plan subscription until their first renewal after September 30, 2015.

Customer’s current plan

Before October 1, 2015

Starting October 1, 2015

Small Business

Small Business Premium

Midsize Business

Stay on current plan’

Renew current plan

Renew to new Business Essentials plan

Business Essentials includes all features in
Small Business, plus additional capabilities

Most customers should renew to new
Business Premium plan

Some customers may choose to renew
to Enterprise E3

Business Premium includes almost all the
features found in the existing plans

Customers that require Access, Lync PSTN
capabilities, advanced Excel Bl scenarios or
advanced IT management should consider
moving some or all of their users to Enterprise
E3

Customers will continue to receive all the benefits of Office 365, including any feature and security updates and any new services that are relevant to their subscription. They
will also be able to add new seats to their current plan.




Small Business plan customers

Oct 1, 2014

Business

Oct 1, 2015
12-months

Small Business SINELRERERS Business Essentials

$5/user/month 25 seat cap
Business-class email (Exchange)
Online meetings (Lync)

Cloud storage (OneDrive)

Team collaboration sites (SharePoint)

$5/user/month 300 seat cap
Business-class email (Exchange)
Online meetings (Lync)

Cloud storage (OneDrive)

Team collaboration sites (SharePoint)

-

Everything in Small Business

Private social networking
(Yammer)

Active Directory support

Combine with any Business
or Enterprise plan



Small Business Premium plan

Oct 1, 2014 Oct 1, 2015 Mo
Business 12-months
plans launch
Today Renew to current plan Renew to new plan

Small Business Premium Small Business Premium Business Premium

$12.5/user/month 25 seat cap $12.5/user/month 300 seat cap Everything in Small Business Premium

Office applications Office applications Private social networking

(Yammer)
Business-class email (Exchange) Business-class email (Exchange) + Active Directory support
: . : . Combine with any Business
Online meetings (Lync) Online meetings (Lync) or Enterprise plan
Cloud storage (OneDrive) Cloud storage (OneDrive) Access
Lync PSTN ili
Team collaboration sites (SharePoint) Team collaboration sites (SharePoint) yne .capapl I

for enterprise voice

Upsell necessary seats to E3



Midsize Business plan customers

Oct 1, 2014

Business

o g
N o

9‘65 ode
Oct 1, 2015
12-months

Midsize Business Midsize Business Business Premium

$15/user/month 300 seat cap
Office applications
Business-class email (Exchange)
Online meetings (Lync)
Cloud storage (OneDrive)

Team collaboration sites (SharePoint)

Private social networking (Yammer)

$12.5/user/month

300 seat cap

Office applications

Business-class email (Exchange)

Online meetings (Lync)

Cloud storage (OneDrive)

Team collaboration sites (SharePoint)

Private social networking (Yammer)

Everything in Midsize Business

-

Combine with any Business
or Enterprise plan

Access

Lync PSTN capability
for enterprise voice

[
IT controls: Group policy,
/ app telemetry
Upsell :
Excel Bl features: PowerPivot,
necessary PowerQuery (of enterprise data)
seats to E3 y P ’

PowerView




Moving plans after October 1, 2015

When a customer’s current plan comes up for renewal after October 1, 2015, they should renew to a new Business plan. The process will vary
based on how the customer purchased their plan.

Advisor Open, FPP, ESD

New Switch Plans

Switch plans tool experience for
prepaid customers

No data loss or downtime



Moving plans before October 1, 2015

Microsoft’s guidance is that customers should continue using their existing plans until their first renewal after October 1, 2015.

Advisor Open, FPP, ESD

Switch plans tool Manual licensing reassignment

Works for majority of customers starting October 1, Works for standalone plan (i.e. Exchange Online,
2014. OneDrive for Business) customers

Limitations Limitations Microsoft is
: : - L : : : working on a
Customers with add-ons & multiple subscriptions do not Midsize Business (Open) & Small Business Premium L Switch plans for
have access to Switch Plans tool (FPP, ESD) customers cannot move plans Prepaid customers
feature for October
1,2015

No data loss or downtime, in any scenario



Renewing to new
plans in Advisor

Microsoft's guidance is that customers should continue using
their existing plans until their first renewal after October 1,
2015.

Customer may opt-in to move earlier. Most customers who
have purchased through Direct & Advisor will be able to use
the “Switch Plans” tool to move to the new Business plans,
starting October 1, 2014.

There are a few restrictions that exist today with the Switch
Plans tool. Small Business & Midsize Business customers
with add-ons or multiple subscriptions will not be able to use
the Switch Plans tool on October 15t 2014. Microsoft is
working on a solution for these customers by October 1,
2015.

Learn more about the Switch Plans tool at
http://aka.ms/switchO365plan.

] Office365




Switch Plans tool

Top Supported Transitions’

Business Essentials
Small Business Enterprise E1
Enterprise E3/E4

Business Premium

Small Business Premium Enterprise E3/E4

Business Premium
Midsize Business Enterprise E1
Enterprise E3, E4

Business Essentials
Business Premium
Enterprise E1
Enterprise E3, E4

http://aka.ms/switchO365plan

Exchange Online plan 1

1. Offer availability and timing may be different between Microsoft and syndication partners.



Office 365 admin console > licensing

Click “Switch Plans” link to the right of subscription

6 VML & hitps://portal.microsoftonline.com/Commerce/Manage.aspx P ~ & ¢ || @ subscriptions X

] Office 365 Outlook Calendar People Newsfeed SkyDrive Sites se= Admin ¥

Allen Filush ~ & ?

Ofﬁce 365 admin center ‘ Search the admin center, help, and community p ‘
Dashboard subscriptions  Licenses
setup
users and groups e ) ) -
Office 365 Midsize Business 3 user licenses $540.00 /year Auto-renews October 25, 2014 Switch plans
domains q
licensing \‘
) ) \
service settings resources )
_ Learn about managing your subscriptions \
service health Learn about assigning licenses to user accounts \
Optional privacy and security contractual supplements \
reports \

support “SW|tCh PlanS”
feature

purchase services
message center

tools

B2 Microsoft  ©2014 Microsoft Corporation Legal | Privacy Community | Feedback



Choose a new plan page

See a list of all available plans that you may switch too with new subscription pricing

@ https://portal.microsoftonline.com/Commerce/Catalog.aspx?ptr=1&subid=2a10879d-€266-4059-9ae3-f8bb65d3136

L-ac ” @ Purchase subscriptions X l |

Ofﬁce 365 admin Center‘ Search the admin center, help, and community p ‘

Choose a new plan
Choose a new plan on the left, and compare pricing on the right. Learn more about switching plans

Office 365 plans  a

O Office 365 Enterprise E4

For businesses that need full productivity, communication and collaboration tools with the familiar Office
suite, including Office Web Apps and on-premises server rights to information protection and enterprise
voice capabilities. (Plan 3ebdc)

Learn more

@ Office 365 Enterprise E3

The best plan for businesses that need full productivity, communication and collaboration tools with the
familiar Office suite, including Office Web Apps. (Plan 8ee20)

Learn more

O Office 365 Enterprise E1

For businesses that need communication and collaboration tools and the ability to read and do lightweight
editing of documents with the Office Web Apps. (Plan Oeada)

Learn more

New Business plans will
be available here

B Microsoft  ©2014 Microsoft Corporation  Legal | Privacy

$22.00

per user license, per month

$20.00

per user license, per month

$8.00

per user license, per month

Outlook Calendar People Newsfeed SkyDrive Sites

current subscription

Office 365 Midsize Business
3 user licenses $540.00 /year

new subscription after switching plans

Office 365 Enterprise E3

3 user licenses $60.00
subtotal $60.00
per month

cancel next

click next to review your order and check out.

Admin ~

- a
@ ve

Allen Filush ~ £o3

N B

Community | Feedback



Review and

pay for new plans

Old subscription will be automatically cancelled and a prorated credit for any unused service will be returned

@ https://portal.microsoftonline.com/Commerce/Purchase.aspx?ptr=1&subid=8a10879d-e266-4059-9ae3-f8bb65fd3136 p-ac H @ checkout

checkout

1. prepare
2. review

3. payment

' 4

/
7
7
1
1

Follow the
steps to pay
and you are
done!

B2 Microsoft  ©2014 Microsoft Corporation

before you switch plans, prepare for the following:

IMPORTANT: Any customized license assignments that you have made for specific users will not be preserved when you
switch plans. You may want to make note of these customizations before you switch plans so that you can recreate them
afterwards.
When you finish checking out, we will start switching your plan. Switching plans can take up to an hour.
While your plan is being switched:
Admins will not be able to use the Office 365 portal.
There will be no interruption to your service.
Users on your existing subscription will be automatically moved to the new subscription.
Billing:
The billing on your existing subscription will be turned off once you submit your order and the billing on your new
subscription will not start until the switch is complete.
You will get a prorated credit for any unused service on your current subscription. You will see the credit on the next
billing cycle of your current subscription.
Your plan will not be switched until your invoice credit is verified. While your credit is being verified, admins can't add new
subscriptions. Credit verification can take up to two weeks.
IMPORTANT: If you switch from an Office 365 Small Business plan to any Office 365 Midsize or Office 365 Enterprise plan,
you can't switch back to your previous subscription.

next cancel

Legal | Privacy

d

I Office 365 Allen Filush ~

a@@l
0 @

Note: This process signs
the customer up for a new
Office 365 subscription,
with a new end date of 1
year from use of Switch
Plans tool.

Community | Feedback



Renewing to new plans
in Open (today) Propaid customers, 1o Staply the ansition to he new

Business plans.

Some current Open customers can move today — Exchange
Online plan 1, OneDrive for Business and other standalone
products. This process is as follows.

1. Purchase necessary number of licenses of new Office
365 plan

Change each user’s license from their currently expiring
Office 365 plan to the new Office 365 plan. This process
can be done user by user, or done in bulk using
PowerShell.

3. Old Office 365 plan will expire

Customers will be able to renew to their new Office 365 plan
without any downtime or data loss.

1] Office 365




Office 365 admin portal > licensing

Here you will see your active Office 365 subscriptions.

6 ) ILLLEEN © https://portal. microsoftonline.com/Commerce/Manage.aspx

P ~ & ¢ || @ subscriptions x |:|

] Office 365 A

Admin ¥  Partner

Open

{ Search the admin center, help, and community p}

Office 365 admin center

dashboard

setup
SUBSCRIPTION QUANTITY
users and groups i

Office 365 Enterprise E1

domains

Example

licensing

service settings

Customer with 25 seats of Enterprise E1,
set to expire March 30, 2014

service health

resources . .
oo pS———— (L stomer would like to move to Enterprise
support Learn about assigning licenses to user

E3 for all 25 users

Optional privacy and security contract
purchase services

message center

tools

2% Microsoft  ©2014 Microsoft Corporation  Legal | Privacy

Outlook Calendar People Yammer OneDrive Sites ese

TERM END DATE

Expires March 30, 2014

MOD Administrator v £ ?

PLAN OPTIONS

No options
learn more

Note lack of “Switch
Plans” option.
Feature not
available for
subscriptions setup
through Open

Community | Feedback

4:17PM
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Office 365 admin portal > users and groups > [user] Open

No action on this page. Visit this location to see current licensing status for your users.

& 5] nrivate B i M EditUser.aspx7id=843aadfd-bd80-4893-Obc6-bTb1ce659b69 O~ @c| @& aexbarow x

9% | OfficeTeam v || Office v [ OneDrive  PowerBI Q&A Y: Yammer |, Office Training v |, Officev Office 365 v |, Demoand EBC v || PartnerLinks v |, SMSG v || 1pagers v &)+ Pocket | Reader v [ Breakfast Series £ Clip to OneNote

A Outlook Calendar People Yammer OneDrive Sites s« Admin v Partner EVICIPNNININISIEIGINE SN o] ?

@ A

Alex Darrow

details Assign licenses

settings Microsoft Office 365 Plan E1 0 of 25 licenses available

licenses Yammer Enterprise Buy more licenses
These licenses do not need to be individually assigned

more

Windows Azure Active Directory Rights
Lync Online (Plan 2)
Office Web Apps

SharePoint Online

LY

Exchange Online «

Compare the various license options

cancel

oo =e3:06 PM
W52 pa/ati4




Go to office.com/setup365 Oper

On the right side, sign into your Office 365 account (if you are not already signed in)

iy
L-ac n portal.microsoftonline.com % {b * {§}

@ n https://portal.microsoftonline.com/Commerce/ProductKeyStart.aspx

get started with office 365

Things you should know before you start: Already an Office 365

« As the first person in your organization who creates the account, you will be the Office 365 administrator. customer?

« After you add your users, they can install the latest version of Office. Apply your product key to your existing

subscription.

’ Sign in

« Important: For Office 365 Small Business Premium, the admin should enter all product keys d

[J I understand. I'm the right person to be doing this for my organization.

Customer needs to purchase the necessary /

licenses from their partner. /

Are you a Microsoft Partner setting this up for another organization? Learn more
Need help? Read our Frequently Asked Questions

In this example, 25 licenses of Office 365 ry Important:

Enterprise E3. nfirm you are
Jged into the

ice 365 tenant in
which you would like
to add the licenses.
DO NOT create a
new Office 365
account

B2 Microsoft  ©2013 Microsoft Corporation  Legal | Privacy Community | Feedback
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Add more user licenses

Enter the Enterprise E3 product key code in here (purchased from partner for 25 seats)

- oW
A

Allen Filush ~ & ?

al.microsoftonline.com/Commerce/ProductKeyRedeem.aspx?paymentty © ~ @ C n portal.microsoftonline.com %

add more user licenses

Enter the product keys you want to redeem.

Product key:
HHQYM-BBHQ7-24 J9‘:’~B9G43~L‘L‘JL‘3‘ @ 25 user licenses

Add another product key

5:19PM

NS Enl e 5
P SN0 o013




Office 365 admin portal > licensing Open

You can now see your newly added licenses for Enterprise E3

6 ) JULESl & hitps://portal.microsoftonline.com/Commerce/Manage.aspx N-ac @ Subscriptions x .

] Office 365 A Outlook Calendar People Yammer OneDrive Sites <= Admin v Partner [EVICIFNINIIETET RSN o M4
Office 365 admin center [ Search the admin center, help, and community ,O}
dashboard subscriptions  licenses
setup
users and groups ) i )
Office 365 Enterprise E1 25 user licenses Product Key Expires March 30, 2014 No options
domains ‘ learn more
N\
i ) Office 365 Enterprise €3 25 user licenses Product Key Expires March 18, 2015 \\ No options
licensing
\ learn more
, e !
service settings \ \\
_ \ N
service health \ N

\ T .
reports resources \ Existing E1 licenses

Learn about managing you) ubscriptions . .

support Learn about assigning Iicens%to user accounts Stl ” Set to eXpI re On
Optional privacy and security Tntrac’(ual supplements

purchase services L\ M da rCh 30 ’ 2 0 1 4 .

\ Minimal overlap
New Enterprise E3 limits any extra cost

message center

tools
licenses now associated with
appear along with upgrade
previous E1
licenses
B% Microsoft  ©2014 Microsoft Corporation  Legal | Privacy Community | Feedback
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Office 365 admin portal > users and groups > [user] Open

User is current assigned an E1 license. You can see the 25 new Enterprise E3 licenses that were purchased.

& 5] nrivate B i M EditUser.aspx7id=843aadfd-bd80-4893-Obc6-bTb1ce659b69 O~ @c| @& aexbarow x

9% | OfficeTeam v || Office v [ OneDrive  PowerBI Q&A Y: Yammer |, Office Training v |, Officev Office 365 v |, Demoand EBC v || PartnerLinks v |, SMSG v || 1pagers v &)+ Pocket | Reader v [ Breakfast Series £ Clip to OneNote

A Outlook Calendar People Yammer OneDrive Sites s« Admin v Partner EVICIPNNININISIEIGINE SN o] ?

@ A

Alex Darrow
details Assign licenses
settings . Microsoft Office 365 Plan E1 0 of 25 licenses available
licenses ,’ Yammer Enterprise Buy more licenses

/, These licenses do not need to be individually assigned
more 1 M Windows Azure Active Directory Rights O

-
1 & Lync Online (Plan 2) i .
\ % e e rone ~~~~. New licenses now
\ . .
\ @ SharePoint Oniine appear. User is still
\ . : .
N naeonine licensed for E1 «
‘|:| Microsoft Office 365 Plan E3 250f 25 licenses available

Yammer Enterprise Buy more licenses
These licenses do not need to be individually assigned

Windows Azure Active Directory Rights
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Office 365 admin portal > users and groups > [user]

Manual upgrade for this user is complete. Replicate for all additional users.
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End user update
eX pe rl e n Ce After an organization moves from their current

plan to a new Business plan, each end user will
have a few steps
1) Office update notification

2) Lync to Lync Basic

] Office365



End-user Office update experience

Customers moving from Small Business Premium or Midsize Business to new Business Premium plan.

Subscription Expired

Sign in

Your subscription has expired

To keep using Excel without interruption, choose an option below
to reactivate.

Buy | want to renew or buy Cffice.

Enter Key | have a product key.

Add this computer to an active account.

U
q

Select sign in

Activate Office

To activate Office, enter the email address that's
associated with your Office subscription.

’ Type your email address

Next

When you sign in, your documents and settings are online
Learn more | Privacy statement

Select option

Choose your product

These are the products we found for vijaykannepalli@live.com:

Ol EMicrosoﬂ Office 365 Business
Using 3 of 5 installs

Your product isn't installed.

Install

Switch account?

Continue




Lync to Lync Basic

The update process will uninstall the Access & Lync applications. \While Access is no longer available in the new plans, end-users will
simply have to re-download Lync Basic from their Software portal in Office 365. https://portal.office.com/OLS/MySoftware.aspx

] Office 365

Outlook Calendar People Yammer OneDrive Sites e

®

Software
Office Lyn C
Lync

nstall Lync
OneDrive

Lync 2013 is included in the latest version of Office.

Tools & add-ins

Desktop setup ®

Phone & tablet Lync

Allen Filush ~

0]

Core Functionality
Instant Messaging
Presence — free/busy
Lync to Lync voice calls
HD video calls (1:1, group)
Lync to Skype connection
Online Meetings
Screen sharing
Audio & video
Virtual whiteboards
Shared notes
Add conf. details to Outlook
External participants
Other
Mobile apps
PSTN connections?

Lync Basic Lync
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Comparing Office apps in current SMB plans with Office 365
Business

Small

. Midsize Business
RS Business Premium
Office Applications Premium
Version of Office applications included: custom ProPlus Business
Word, Excel, PowerPoint, OneNote, Outlook, Publisher ° ° °
Lync Basic ° ° °
Lync PSTN capability (for enterprise voice) L °
Access ° o
Core Value
OneDrive for Business cloud storage 1TB 1TB 1TB
Office Online ° ° o
Core Excel Bl features: PowerMap, PowerQuery (public data) ° . °

Enterprise Value
Enterprise Excel Bl features: PowerPivot, PowerQuery (enterprise

data), PowerView, spreadsheet compare/inquire ¢
IT controls: group policy, app telemetry °
Licensing
PC/Mac installs 5 5 5
Tablet installs 5 5 5
i0S/Android smartphone 5 5 5
iPad Apps ° ° °
Office 2013 RT commercial use rights ° ° °




Pricing changes for Midsize Business

Midsize Business price is being reduced to an effective price of $12.50 USD, to match the new Business Premium plan
which will be available on October 1, 2014.

Existing customers will realize the price change during their next renewal. This reduced price will continue until
customers renew to Business Premium.

New customers will realize the reduce price on new purchases starting August 1, 2014. This will stay in effect until the
launch of the new Office 365 plans on October 1, after which Midsize Business will no longer be available for purchase.

Details for new customers by channel

Start Date End Date Price change method

Open August 1, 2014 September 30, 2014 On-pricelist promotional SKU. Partner can buy & sell “M renewal SKU”
Syndication August 1, 2014 September 30, 2014 Pricelist change
Advisor August 1, 2014 September 30, 2014 New customers will see a notification on Office.com during the

checkout process. Reduced price rice change also visible in Office 365
admin center at renewal, for existing customers.

Direct August 1, 2014 September 30, 2014 New customers will see a notification on Office.com during the
checkout process. Reduced price rice change also visible in Office 365 -

admin center at renewal, for existing customers.



