










  

Need a simpler and 
more cost effective 
way to sell Office 
apps to SMBs 

We need to move 
between plans as 
our needs and 
business grow. 

We expect the ability 
to combine plans to 
meet our needs – 
without worrying about 
which plans work 
together. 

I need 
functionality 
available in the 
Enterprise plans 

Simplify the 
upsell and 
cross-sell 
process 

Fewer blockers 
and dead ends in 
the sales process 
– no ‘gotchas’ or 
‘catchs’ 

More simple on-
ramps to the cloud, 
to get customers 
started. 

Choosing the right 
plan for me & my 
employees needs 
to be easier. 





One single, scalable admin experience 



Why is this great 
for customers? 



Why is this great 
for partners? 



Included Office 365 services 

Office 365 Business 
Plan description Target customer 

1-250 seats 

Using Office 2003, 2007, 2010, 
wants the latest Office apps 

Wants to access and edit Office 
files on tablet and smartphone 

Has employees using point-
solutions for collaboration and 
storage like Dropbox and Google 
Drive/Apps 

 $8.25 per user/month 

Business-
class email 
& calendar 
(Exchange) 

Online 
meetings, 
IM, video 
chat (Lync) 

Team sites 
& internal 
portals 
(SharePoint
) 

Private 
social
networking 
(Yammer) 

Plan notes 
Included apps: Word, Excel, PowerPoint, OneNote, Outlook, Publisher 

Apps can be fully installed to a PC or Mac, available offline 

1TB of OneDrive for Business cloud storage  

No domain setup required 

Supports on-premises Active Directory sync for single sign on 

300 user cap 

Financially-backed 99.9% uptime service level agreement 

24/7 support for business critical issues 



Office	
  Applica+ons	
  
Office 365 
Business 

Office 365 
ProPlus 

Word,	
  Excel,	
  PowerPoint,	
  OneNote,	
  Outlook,	
  Publisher	
   ● ● 
Access,	
  Lync	
   ● 

Core	
  Value	
  
OneDrive	
  for	
  Business	
  cloud	
  storage	
   1TB 1TB 
Office	
  Online	
  	
   ● ● 
Core	
  Excel	
  BI	
  features:	
  PowerMap,	
  PowerQuery	
  (public	
  data)	
   ● ● 

Enterprise	
  Value	
  
Enterprise	
  Excel	
  BI	
  features:	
  PowerPivot,	
  PowerQuery	
  (enterprise	
  
data),	
  PowerView,	
  spreadsheet	
  controls	
  (compare/inquire)	
   ● 

Compliance:	
  create	
  IRM	
  mail,	
  email	
  retenOon,	
  data	
  loss,	
  
prevenOon,	
  archiving	
   ● 

IT	
  controls:	
  group	
  policy,	
  app	
  telemetry,	
  update	
  controls	
   ● 
Enterprise	
  voice	
   ● 
Shared	
  computer	
  acOvaOon	
  (RDS)	
   ● 

Licensing	
  
Price/user/month	
  $USD	
  (with	
  annual	
  commitment)	
   $8.25 $12
Seat	
  Cap	
   300 N/A 
PC/Mac	
  installs	
   5 5
Tablet	
  installs	
   5 5
iOS/Android	
  smartphone	
   5 5
iPad	
  Apps	
   ● ● 
Office	
  2013	
  RT	
  commercial	
  use	
  rights	
  	
   ● ● 



Included Office 365 services 

Office 365 Business Essentials 
Plan description Target customer 

1-250 seats 

In need of a new email solution – 
either first professional email or to 
replace aging email server 

Wants to access and edit Office 
files on tablet and smartphone 

Has many point-solutions for 
collaboration, storage & online 
meetings and would like to 
manage holistically, while saving 
money 

 

$5 per user/month 

Office apps 
on up to 5 
PCs & Macs 

Office apps 
for tablets & 
smartphones 

Plan notes 
50 GB mailboxes with custom domains (me@mybusiness.com) & shared calendaring 

1TB of OneDrive for Business cloud storage  

Online meetings for up to 250 participants, with screen sharing, audio and video, virtual 
whiteboards, polls, and shared notes. 

Supports on-premises Active Directory sync for single sign on 

300 user cap 

Financially-backed 99.9% uptime service level agreement 

24/7 support for business critical issues 



Included Office 365 services 

Office 365 Business Premium 
Plan description Target customer 

1-250 seats 

Using Office 2003, 2007, 2010, 
wants the latest Office apps 

In need of a new email solution – 
either first professional email or to 
replace aging email server 

Has many point-solutions for 
collaboration, storage & online 
meetings and would like to 
manage holistically, while saving 
money 

$12.5 per user/month 

Plan notes 
Included apps: Word, Excel, PowerPoint, OneNote, Outlook, Publisher 

Apps can be fully installed to a PC or Mac, available offline 
50 GB mailboxes with custom domains (me@mybusiness.com) & shared calendaring  

1TB of OneDrive for Business cloud storage  
Online meetings for up to 250 participants, with screen sharing, audio and video, virtual 
whiteboards, polls, and shared notes. 

Supports on-premises Active Directory sync for single sign on 
300 user cap 

Financially-backed 99.9% uptime service level agreement, 24/7 support for business 
critical issues 



Business Business 
Essentials 

Business 
Premium 

C
or

e 
 

D
et

ai
ls

 

Price per user per month $USD (with annual commitment) $8.25 $5 $12.5 

Seat Cap 300 (for each plan) 

O
ffi

ce
  

A
pp

lic
at

io
ns

 Word, Excel, PowerPoint, Outlook, OneNote, Publisher l l 

Install Office desktop applications on up to 5 Windows PCs or Macs l l 

Access to core Office apps and documents from all major smartphones, Windows tablets and iPad l l 

Office Online - online versions of Word, Excel, PowerPoint and OneNote for collaborating on documents l l l 

St
an

da
rd

  
Se

rv
ic

es
 

OneDrive for Business – 1TB personal online document storage & access on PCs, smartphones and 
tablets l l l 

Email - 50 GB email, contacts, shared calendars (Exchange) l l 

Online meetings - Web conferencing, IM, video, presence (Lync) l l 

Sites - team collaboration & internal portals, public website (SharePoint) l l 

Private social networking (Yammer) l l 

O
th

er
 

va
lu

e 

99.9% financially-backed uptime guarantee l l l 

24/7 phone support from Microsoft for critical issues l l l 

On-premises Active Directory synchronization for single sign on l l l 



Business Enterprise 

Business Business 
Essentials 

Business 
Premium ProPlus E1 E3 

Ta
rg

et
  

C
us

to
m

er
 Price per user per month $USD (with annual commitment) $8.25 $5 $12.5 $12 $8 $20 

Seat Cap 300 (for each plan) Unlimited 

24/7 phone support from Microsoft1 Critical issues All issues 

St
an

da
rd

  
Se

rv
ic

es
 

Install Office desktop applications on up to 5 computers per user (Office) Business2 Business2 ProPlus3 ProPlus3 

Access to Office apps and documents from all major smartphones and iPad l l l l 

Office Online - online versions of core Office apps for collaborating on documents l l l l l l 

OneDrive for Business – 1TB personal online document storage  l l l l l l 

Email - 50 GB email, contacts, shared calendars (Exchange) l l l l 

Online meetings - Web conferencing, IM, video, presence (Lync) l l l l 

Sites - team collaboration & internal portals, public website (SharePoint) l l l l 

Private social networking (Yammer) l l l l 

A
dv

an
ce

d 
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On-premises Active Directory synchronization for single sign on l l l l l l 

Supports hybrid deployment with on-premises servers l l l 

Upcoming services: Oslo, Video content management l l 

Legal compliance & archiving needs for email – archiving, eDiscovery, mailbox hold l 

Information protection – message encryption, rights management, data loss prevention l 

1.  Business plans include business hours support for all non-critical issues 
2.  Includes Word, Excel, PowerPoint, Outlook, OneNote, Publisher 
3.  Adds Access, Group Policy, Telemetry, Shared Computer Activation (RDS), Push Deployment, Update Controls, IRM, DLP, BI, Enterprise Voice, Site Mailboxes, Archiving & Retention 



Core needs Advanced needs 

Business ProPlus 

Business Essentials Enterprise E1 

Business Premium Enterprise E3 





Business Business Essentials Business Premium 

ERP Price $8. 25 $5 $12.5 

Advisor ü (annual/ monthly)  ü (annual/ monthly)  ü (annual/ monthly)  

Syndication ü   ü   ü   

Open ü   ü   ü   

EA -- -- -- 











Customer’s current plan	
   Before October 1, 2015	
   Starting October 1, 2015	
   Notes	
  

Small Business	
  

Stay on current plan1 
 

Renew current plan	
  

Renew to new Business Essentials plan	
   Business Essentials includes all features in 
Small Business, plus additional capabilities	
  

Small Business Premium	
  

Most customers should renew to new 
Business Premium plan 

  
Some customers may choose to renew 

to Enterprise E3	
  

Business Premium includes almost all the 
features found in the existing plans 

 
Customers that require Access, Lync PSTN 
capabilities, advanced Excel BI scenarios or 
advanced IT management should consider 

moving some or all of their users to Enterprise 
E3	
  

Midsize Business	
  



Everything in Small Business 

Business-class email (Exchange) 

Online meetings (Lync) 

Cloud storage (OneDrive) 

Team collaboration sites (SharePoint) 

$5/user/month 25 seat cap 

Business-class email (Exchange) 

Online meetings (Lync) 

Cloud storage (OneDrive) 

Team collaboration sites (SharePoint) 

$5/user/month 300 seat cap 

View in 

presentation 

mode 



Everything in Small Business Premium 

Office applications 

Business-class email (Exchange) 

Online meetings (Lync) 

Cloud storage (OneDrive) 

Team collaboration sites (SharePoint) 

$12.5/user/month 25 seat cap 

Office applications 

Business-class email (Exchange) 

Online meetings (Lync) 

Cloud storage (OneDrive) 

Team collaboration sites (SharePoint) 

$12.5/user/month 300 seat cap 

View in 

presentation 

mode 



Everything in Midsize Business 

Office applications 

Business-class email (Exchange) 

Online meetings (Lync) 

Cloud storage (OneDrive) 

Team collaboration sites (SharePoint) 

$15/user/month 300 seat cap 

Office applications 

Business-class email (Exchange) 

Online meetings (Lync) 

Cloud storage (OneDrive) 

Team collaboration sites (SharePoint) 

$12.5/user/month 300 seat cap 

Private social networking (Yammer) Private social networking (Yammer) 

View in 

presentation 

mode 



No data loss or downtime 



No data loss or downtime, in any scenario 



http://aka.ms/switchO365plan



Current Plan Upgrade Options 

Small Business 
Business Essentials 

Enterprise E1 
Enterprise E3/E4 

Small Business Premium Business Premium 
Enterprise E3/E4 

Midsize Business 
Business Premium 

Enterprise E1 
Enterprise E3, E4 

Exchange Online plan 1 

Business Essentials 
Business Premium 

Enterprise E1 
Enterprise E3, E4 

Top Supported Transitions1 

http://aka.ms/switchO365plan  
1.  Offer availability and timing may be different between Microsoft and syndication partners. 



“Switch Plans” 
feature 



New Business plans will 
be available here 



Follow the 
steps to pay 
and you are 
done! Note: This process signs 

the customer up for a new 
Office 365 subscription, 
with a new end date of 1 
year from use of Switch 
Plans tool.  





E1 

Note lack of “Switch 
Plans” option. 
Feature not 
available for 
subscriptions setup 
through Open 

Current 
subscription 
approaching 
expiration  



(Plan 1) 

(Plan 1) 

Plan E1 



Very Important: 
Confirm you are 
logged into the 
Office 365 tenant in 
which you would like 
to add the licenses. 
DO NOT create a 
new Office 365 
account 





E1 

New Enterprise E3 
licenses now 
appear along with 
previous E1 
licenses 

Existing E1 licenses 
still set to expire on 
March 30, 2014. 
Minimal overlap 
limits any extra cost 
associated with 
upgrade  



(Plan 1) 

(Plan 1) 

Plan E1 

25 

New licenses now 
appear. User is still 
licensed for E1 



(Plan 1) 

(Plan 1) 

Plan E1 

24 

1 

User is now 
licensed for E3 

Click Save, and repeat for each user 
you would like to upgrade 





Update process will begin 

Subscription Expired Sign in Select option 

Select sign in 



https://portal.office.com/OLS/MySoftware.aspx

Core	
  Func+onality	
   Lync Basic Lync 

Instant	
  Messaging	
   ● ● 
Presence	
  –	
  free/busy	
   ● ● 
Lync	
  to	
  Lync	
  voice	
  calls	
   ● ● 
HD	
  video	
  calls	
  (1:1,	
  group)	
   ● ● 
Lync	
  to	
  Skype	
  connecOon	
   ● ● 

Online	
  Mee+ngs	
  
Screen	
  sharing	
   ● ● 
Audio	
  &	
  video	
   ● ● 
Virtual	
  whiteboards	
   ● ● 
Shared	
  notes	
   ● ● 
Add	
  conf.	
  details	
  to	
  Outlook	
   ● ● 
External	
  parOcipants	
  

Other	
  
Mobile	
  apps	
   ● ● 
PSTN	
  connecOons1	
   ● 





Office	
  Applica+ons	
  

Small 
Business 
Premium 

Midsize  
Business 

Business 
Premium 

Version	
  of	
  Office	
  applicaOons	
  included:	
   custom	
   ProPlus	
   Business	
  
Word,	
  Excel,	
  PowerPoint,	
  OneNote,	
  Outlook,	
  Publisher	
   ● ● ● 
Lync	
  Basic	
   ● ● ● 
Lync	
  PSTN	
  capability	
  (for	
  enterprise	
  voice)	
   ● ● 
Access	
   ● ● 

Core	
  Value	
  
OneDrive	
  for	
  Business	
  cloud	
  storage	
   1TB 1TB 1TB 
Office	
  Online	
  	
   ● ● ● 
Core	
  Excel	
  BI	
  features:	
  PowerMap,	
  PowerQuery	
  (public	
  data)	
   ● ● 

Enterprise	
  Value	
  
Enterprise	
  Excel	
  BI	
  features:	
  PowerPivot,	
  PowerQuery	
  (enterprise	
  
data),	
  PowerView,	
  spreadsheet	
  compare/inquire	
   ● 

IT	
  controls:	
  group	
  policy,	
  app	
  telemetry	
   ● 
Licensing	
  
PC/Mac	
  installs	
   5 5 5
Tablet	
  installs	
   5 5 5
iOS/Android	
  smartphone	
   5 5 5
iPad	
  Apps	
   ● ● ● 
Office	
  2013	
  RT	
  commercial	
  use	
  rights	
  	
   ● ● ● 



Midsize Business price is being reduced to an effective price of $12.50 USD, to match the new Business Premium plan 
which will be available on October 1, 2014.  

Existing customers will realize the price change during their next renewal. This reduced price will continue until 
customers renew to Business Premium.  

New customers will realize the reduce price on new purchases starting August 1, 2014. This will stay in effect until the 
launch of the new Office 365 plans on October 1, after which Midsize Business will no longer be available for purchase. 

Channel Start Date End Date Price change method 

Open August 1, 2014 
 

September 30, 2014 On-pricelist promotional SKU. Partner can buy & sell “M renewal SKU” 

Syndication August 1, 2014 September 30, 2014 Pricelist change 

Advisor August 1, 2014 September 30, 2014 New customers will see a notification on Office.com during the 
checkout process. Reduced price rice change also visible in Office 365 
admin center at renewal, for existing customers.  

Direct  August 1, 2014 September 30, 2014 New customers will see a notification on Office.com during the 
checkout process. Reduced price rice change also visible in Office 365 
admin center at renewal, for existing customers.  

Details for new customers by channel 


