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Upcoming Enhancements 
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Key Benefits 
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Online Service Activation – New Office 365 Customers 

Previous Process: All customers 

Updated Process: Customers purchasing Office 365 & other products 

Updated Process: Customers purchasing only Office 365 

Office 365  
Admin Portal 

Tenant Creation 
(work and school account) 

Copy-paste  
OSA Key (Microsoft account) 

Ordering and 
welcome mail 

Office 365  
Admin Portal 

Tenant Creation 
 (Microsoft account) 

Ordering and 
welcome mail 

Office 365  
Admin Portal 

Tenant Creation 
 

Ordering and 
welcome mail 



Online Service Activation – Office 365 Renewals 

6 

Previous Process: All customers 

Office 365  
Admin Portal 

Authentication 
(work and school 

account) 
Copy OSA Key (Microsoft account) 

Ordering and 
welcome mail Paste OSA Key 

Updated Process: Customers renewing Office 365 & other products 

Office 365  
Admin Portal Authentication (Microsoft account) 

Ordering and 
welcome mail 

Updated Process: Customers renewing only Office 365 

Office 365  
Admin Portal Authentication Ordering and 

welcome mail 



More Readiness Training Coming Soon! 

On Demand 
Training   

L300 Nov 25th 

Live Partner 
Training (+Q&A) 

Dec 4th/5th 

Live Post- 
Launch Q&A  

Early Jan 2015 
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