
   
   

   

   

   

UPDATE 13-DEC-2019: EXTENSION DEADLINE 31ST OF JANUARY 2020   

   

  

   

Dear Customer,   

   

As you may have heard, Broadcom has taken over the Symantec Enterprise Business 

from November 4th, and going forward will be your vendor for Enterprise Security 

Solutions you previously procured from Symantec.   

   

We are currently experiencing some backlog in the processing of maintenance renewals 

but rest assured: your business continuity is at the top of our priority list!   

   

Therefore, we are happy to announce that any maintenance or subscription licenses 

expiring from the 1st of October 2019 up until the 31st of January 2020, will be extended 

to the 31st of January 2020 - no action required from your side*.   

   

In the next days, we expect to be able to reduce the backlog, and as such your reselling 

partner will be able to renew your maintenance with us.   

   

Should you have any questions or concerns, please do not hesitate to contact your 

Symantec Software partner of choice, or the Broadcom Sales or Renewals 

Representative.   

 

Our apologies for any inconvenience. 

   

   

Best regards,   

Broadcom Renewals 

 

*some products may require the new deployment of license keys to activate the extension.  

   


